
ONTARIO Vaccina-on Passport FAQ’s:   

The Ontario Government announced that star-ng September 22, 2021, they will 
require patrons of our facili-es to be fully vaccinated and provide proof of 
vaccina-on status to gain access.  

What changes are happening on September 22nd   and how will it affect my MOVATI 
Membership?  

As of September 22, 2021, Ontarians will need to be fully vaccinated (two doses plus 14 days) 
and provide their proof of vaccina@on as well as proof of iden@ty (such a driver’s licence or 
health card) in order to access MOVATI clubs in Ontario. 

Is MOVATI going to require a vaccina-on passport for entry into the club? 

Yes.  As of September 22, 2021, members will need to be fully vaccinated in order to access 
MOVATI clubs in Ontario. 

What qualifies as “fully vaccinated”? 

In order to be considered fully vaccinated, a member must have received two doses, and 14 
days must have elapsed since the second dose. 

What will be required for entry on September 22 and beyond? 

Upon their first visit to an Ontario MOVATI club, members will need to show proof of 
vaccina@on along with a government issued photo as proof of iden@ty (such as a driver’s licence 
or health card).  This will only be required on the first visit aLer which you can freely visit the 
club without delay. We do, however, reserve the right to perform future random spot-checks to 
confirm the accuracy of your vaccina@on history and this may include you having to produce 
confirma@on through your enhanced vaccina@on cer@ficate. 

If I am not fully vaccinated by September 22, will you put my account on hold? 

MOVATI will not be placing any accounts on hold in response to the mandatory requirement for 
proof of vaccina@on recently announced by the Ontario Government.   

You will have the op@on to freeze your account for $10+ tax bi-weekly or $21.67 + tax monthly 
un@l December 31st, 2021. For further informa@on regarding your return to the club please 
contact us. 

What do you require for people who cannot be vaccinated? 

The only exemp@ons permiZed to enter are for unvaccinated people with medical exemp@ons 
and people under 12 years old. Individuals who cannot receive the vaccine due to medical 
exemp@ons will be permiZed with a doctor’s note un@l the medical exemp@on can be 
integrated as part of a digital vaccine cer@ficate. 

Will we only have to show proof of vaccina-on once or every -me we visit? 
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Once we have validated your vaccina@on status you will be able to enter the club freely without 
further delay.  We do, however, reserve the right to perform future random spot-checks to 
confirm the accuracy of your vaccina@on history and this may include you having to produce 
confirma@on through your enhanced vaccina@on cer@ficate. 

Will you con-nue to charge members if they are not vaccinated?  

If by September 22nd you are not fully vaccinated and without medical exemp@on, you will have 
the op@on to freeze your account for $10+ tax bi-weekly or $21.67 + tax monthly un@l 
December 31st, 2021. For further informa@on regarding your account please contact us. 

What is required for proof of vaccina-on? 

Currently, vaccine receipts are available in PDF form to be downloaded or printed to your 
computer, phone or tablet. Ontarians who received their first or second dose of the COVID-19 
vaccine out of province should contact their local public health unit to record their informa@on 
and receive proper documenta@on. Both proof of iden@ty along with proof of vaccina@on will 
be required. Individuals can provide proof of immuniza@on by downloading or prin@ng their 
vaccine receipt from the provincial booking portal, or by calling the Provincial Vaccine Booking 
Line at 1-833-943-3900. 

What if I don’t have a phone or a computer? 

Ontario will develop and provide addi@onal tools to improve user experience, efficiency and 
business supports in the coming weeks, including establishing alterna@ve tools for people with 
no email, health card or ID. 

What if I don’t want to disclose my vaccina-on status? 

It is the discre@on of the individual to determine whether they would like to disclose their 
vaccina@on status. Should they make the decision not to divulge this informa@on, they will not 
be permiZed to access MOVATI clubs.  Members will have the op@on to freeze their account for 
$10+ tax bi-weekly or $21.67 + tax monthly un@l December 31st, 2021. 

Will MOVATI employees be fully vaccinated? 

Unless otherwise required by a local public health unit, the Government of Ontario has not 
extended the proof of vaccina@on mandate to include exis@ng employees of our facili@es. 
However, MOVATI does require proof of vaccina@on for all new hires, and we con@nue to 
strongly encourage vaccina@on for exis@ng employees. Also please understand that we are 
legally forbidden from disclosing the vaccina@on status of our employees.  MOVATI con@nues to 
comply with all other Government mandated safety measures including daily self-assessments, 
masking and safe distancing.  

Does a previous COVID-19 infec-on allow you access to the club? 

No, a previous infec@on is not a subs@tute for being fully vaccinated. 
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How long will the vaccina-on requirements be in place? 

The Government of Ontario insists that vaccine creden@als are a temporary measure to address 
health and safety in the COVID-19 pandemic. How long they are necessary will be monitored 
and evaluated based on data and the advice of the Chief Medical Officer of Health. 

How will the government enforce the requirement for proof of vaccina-on? 

Consistent with current prac@ces under the Reopening Ontario Act, Mova@ will be subject to 
enforcement measures conducted by by-law officers. 

Will a recent nega-ve test be sufficient to gain access if I am unvaccinated? 

A nega@ve COVID-19 test, or recent COVID-19 infec@on will not en@tle a person to enter 
MOVATI. 

What changes on October 22nd? 

An enhanced vaccine cer@ficate, as well as a verifica@on app to allow businesses to read the QR 
code, will be available beginning October 22. 

Will members be required to revalidate aYer the October 22nd enhanced valida-on 
procedure? 

Once we have validated your vaccina@on status you will not be required to revalidate on 
October 22nd.  We do, however, reserve the right to perform future random spot-checks to 
confirm the accuracy of your vaccina@on history and this may include you having to produce 
confirma@on through your enhanced vaccina@on cer@ficate. 

I don’t want to freeze I want to cancel. 

Please contact us to discuss your op@ons. 
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